
Sciennes Parent Council meeting to be held on 1 September 2016

Key findings of the 2016 parent survey and next steps

1. Summary
This paper outlines the findings of the June 2016 survey of Sciennes parents and carers.  As well as 
reporting the main figures, it also highlights the key issues raised in the many comments made.  

To ensure these views inform parent council work for the year ahead, it is proposed that a short life 
working group is set up to review the findings and comments, and form a survey action plan for 
discussion at the next parent council meetings.

The key issues from the survey were:
• out of school care is a key area for improvement, both for increasing after school care and in setting up 

a breakfast club
• although nearly all parents support how monies raised have been spent, a wide range of views on 

priorities were shown, with the only clear theme being the need for greater communication and 
involvement

• clubs are very highly valued by parents, with music being the main development area
• there should be further development of parent volunteering and how parent council involves parents
• many suggestions were made, and the action plan process should consider them all to ensure parent 

council responds to parents' views.

2. About the survey
The survey ran online for two weeks in June 2016 (although available, no paper based surveys were 
completed). A presentation with the draft findings was made to the AGM in June 2016. Two hundred and 
four surveys were completed.  This is similar to previous school and parent council surveys and is a 
higher participation rate than is usually expected for online surveys.  Respondents had 291 pupils at 
Sciennes, which is 45% of pupils. Survey respondents had pupils broadly spread across each year 
stage, from 33 pupils in p7 to 45 pupils in p3.  This means the results are not skewed by certain year 
stages.  About one in eight (23 responses) were from parents new to Sciennes that year.

A large number of comments were made throughout the survey, with over 350 issues raised across a 
variety of topics.  Seeking views and increasing involvement, including from those parents who did not 
respond to the survey, should remain an important element of our work.

3. Fundraising and how the money is spent
Following an explanation of how money raised was spent, most parents agree with how monies raised 
by parent council are allocated.  Of those who expressed a view, overall 89% agreed but 11% disagreed 
(which was 19 respondents).

Over 70 people made comments on this area, and with 87 issues raised, This was the area in the survey 
that generated the highest number of comments.  Twenty one percent of comments addressed 
fundraising and where money goes; 18% the playground; 15% iPads; and 13% subsidies.  Parents had 
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mixed views on priorities with no clear common views.   As an overview of the comments made in this 
section:

Fundraising and funding overall - comments in this topic were varied and included:
• Parents want more information and to be enthused - "I think there is a lack of clarity over what money 

raised is actually funding" and "offer online voting to prioritise..making the parents feel involved in 
decision making may well increase the funds raised"

• Fundraising activities - a few comments concerned activities, with various suggestions made - "explore 
more funds, trusts etc to relieve some of the pressure from parents" and "it would be good for targeted 
fundraising particularly for the p6 and p7 residential trips so the pupils get involved and value the cost 
of the trip".

• Some comments raised concerns: "I think the silent auction is awful.  Very exclusive and given that 
Sciennes are promoting themselves as a 1in 5 school for poverty I think it should be reconsidered" and 
"in general very good except for the book week which comes across as imposed purchasing of books."

Playground - around 16 comments were made, with most being against the playground mainly on cost 
grounds - 
• "the school playground redevelopment, whilst excellent and a fantastic resource, did seem rather 

excessive in terms of cost."
• "playground development was an indulgence, huge amount of money which could have been spent in 

better ways".

iPads - there were mixed views, but slightly more were negative.  Most negative comments made 
suggested that money went to other priorities: "would prefer more to be invested in sport and music than 
on iPads" or raised cost concern or need "most have them at home" or the tablet choice "cheaper 
android machines are available".  Some comments supported iPads - "more funding is needed for 
technology like iPads."

Subsidies - there were mixed views on how parents prioritised subsidies, so whilst five comments 
supported more subsidy of trips, at least three comments were against.  Some views against subsidies 
appear to express a preference for funding to support activities for all pupils, not just some.

Amongst the other topics raised in comments were:
• a desire for skiing to be funded (the decision to not offer skiing had been communicated shortly before 

the survey)
• support for more music opportunities
• that respondents' pupils had not yet been able to use something that had been funded
• various specific suggestions for funding projects were made, such as toilets improvements.

4. Clubs
The survey asked parents for their views about how important and how satisfied they were with clubs, as 
well as being able to make comments and suggestions.

Nearly all - 97% of those answering - said having clubs available enhanced their child's experience.
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In terms of how important respondents felt it was to have a variety of clubs: sports 96%, music 91%, 
languages 79% and other clubs 90%.

Satisfaction with the variety of clubs were: sports 90%, music 70%, languages 83% and other clubs 
94%.  (This means those dissatisfied were: sports 10%, music 30%, languages 17% and other 6%).

These survey results highlight how valued our clubs are at Sciennes.  And although the survey was not 
asking parents to rate the quality of our clubs, this is a message we ought to pass to all our club 
organisers.

However, the survey also shows more could be done to make the variety of our clubs even better.  
Clearly from the above figure the key area for development is in music clubs.  However, even in other 
areas, parents have said they are very satisfied in lower numbers and can be improved - for example, in 
sports only 22% were very satisfied.

Around 50 comments covering 87 topics were made by parents about clubs. In the main, comments 
covered  suggestions for new clubs or how they are organised, sports, music, timings and praise for 
clubs.  There was a wide range of suggestions for additional clubs with instrument music clubs 
mentioned most (5) followed by: martial arts  (3); and drama, hockey, maths/science  (2 mentions).

As with the other section comments, there is a wealth of ideas to work through in developing a survey 
action plan on clubs.

5. Volunteering
The majority of parents who completed the survey had volunteered in a parent council activity in the past 
year.  About three in five had volunteered.

The survey asked if parents would be willing to join a volunteer bank where you could say how you may 
be able to help, such as times or interests, and then be asked to help out.  About two in five (71 people) 
said they would be interested, with a nearly equal number saying they would not join and the remainder 
did not know.  If a volunteer bank was set up, 13 people who said they would join do not currently 
volunteer.

A number of comments on volunteer experience were made in the later other comments section, which 
suggests parent experience as a volunteer could be improved.

6. Out of school care
This was the main section of questions in the survey, and has produced a clear set of results showing 
demand for an increased service.

Currently 45% of respondents said they used out of school care (after school, breakfast club, holiday 
clubs, private and unpaid arrangements).  Moreover 41% use parent council clubs and active school 
clubs for out of school care.
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Of those who use or would use after school care, 44% said they wanted an increase in provision - this is 
88 parents who have 126 pupils at Sciennes.   Looking at the days pupils would use a larger after school 
care service, there is similar demand Monday - Thursday, with a peak of 75 pupils on a Tuesday.

Of those who use or would use a breakfast club, 36% said they would like to see one at Sciennes.  This 
is 65 parents for 92 pupils.  Considering the days pupils are likely to attend a breakfast club, there is 
similar demand Monday - Thursday, whilst the peak day is Tuesday with 67 pupils.

An increase in out of school care would have a positive impact on most families according to survey 
respondents, with 53% saying they would be able to increase work or study hours.

Over fifty comments were made on out of school care, with most seeking improvements.
• "I am struggling to keep working due to a lack of before school care".
• "please please please increase capacity of the after school club"
• "please encourage the school to take the breakfast club seriously.  Sciennes is one of the few schools 

left who do not provide this care.  My wife is considering not working if we can not find a solution".
• "was shocked to be told it wasn't even worth putting my child on the waiting list for a Tuesday at the 

start of p4 as a place was unlikely to become available before he left the school."

Amongst the main topics raised in the comments were: the long waiting list for the current service; the 
negative impact of lack of out of school care; how use of clubs should integrate with out of school care, 
and praise for SASCS.  There was also a suggestion for a 30 minute club for p1 and p2 children at the 
end of the school day who were waiting for older pupils to finish school.

7.  Other comments
At the end of the survey parents were asked for the one change or improvement that could be made.  
This was a useful question to see priorities but also enabled parents to raise other topics not asked in 
earlier questions.  Parents raised 78 comments in this section, covering 32 topics.  The main issues 
raised were:
• increase out of school care - 10% of comments
• communication improvements - 9% of comments - mainly on decreasing the volume of emails and 

better communication of issues
• "facilitate more outdoor learning" was raised in 8% of comments
• healthy eating issues were 6% of comments to "improve school meals" and on encouraging children to 

eat at lunchtimes
• clubs issues were also 6% of comments, with issues on central coordination and timings.
• there were then another 26 topics raised, which will be considered through the action plan.

Finally, parents were given the opportunity to raise any other comments.  Over 50 issues were raised, 
with the main topics being volunteering, thanks and praise, communications, fundraising and 
representation.

The largest topic area was on volunteering and involvement.  Views expressed a number of areas for 
parent council to address:
• "need to consider how to reach out to a wider audience of parents.  Things can appear very cliquey."
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• "there seems to be a small group involved.... Needs to work out how to engage and bring in more 
parents to be involved."

• "ask parents for more input, we really appreciate being asked for our views and love having our voice 
heard."

• there were also comment to praise - "You've done an excellent job this year.  Thank you."

It is also worth noting that throughout the survey there were very few comments made concerning topics 
relating to some subgroups, particularly eco, fruit group and health and wellbeing.

8.  Next steps  - survey action plan
To ensure the views expressed by the many parents at our school are considered we plan to develop an 
action plan that:
• will take forward the main issues to be addressed, which can be monitored regularly by parent council
• develop a detailed plan that considers all suggestions made in the survey.  This will ensure that 

individual suggestions are considered, as well as grouping together similar suggestions.  

To take this forward, we propose to establish a short life working group, led by our chair, Phoebe.  We 
ask parent council to agree to this, and to seek parent council members to join it.  

We expect to look at issues in stages and by themes, rather than everything at once.  To progress some 
areas, this subgroup may look for other parent volunteers on specific topics.  For example, music is an 
area identified for further clubs, and it appears to be an area where we will have parents with valuable 
skills and experience who could contribute to how best to develop this area.

We will publish the results to all parents.  We will publish a summary of the main findings and issues 
shortly on the PC website as well as a detailed survey report.  Our action plans will be considered at 
future parent council meetings and published to all parents. 

We look forward to discussing and agreeing how best to respond to the views given by our parents.
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